
Terms and Conditions / Code of Conduct for New Zealand: 

By agreeing to be a GoodSAM responder I acknowledge that I understand and agree to all of the 
following terms and conditions: 

1. I respond at my own risk. Neither GoodSAM nor the ambulance service is responsible for any 
loss, damage or injury suffered by me when responding to, or attending an emergency. 

2. It is my choice whether or not I respond to an emergency. I will not respond if it is unsafe for me to 
do so and I will not respond if I am impaired, for example by illness or alcohol consumption.  

3. I understand that I should not have my phone on mute when responding, so that I can receive 
additional alerts from the ambulance service if required.    

4. I understand that if additional information becomes available, for example the scene may be 
unsafe or the incident is no-longer a cardiac arrest that I will receive an additional alert of 
“assistance is no longer required” and I will stop responding.   

5. I understand that if the address changes I will receive an additional alert of assistance is “no-
longer required” and then a separate alert notifying me of the correct address. 

6. I will preferably go to the scene by foot. If I choose to drive to the scene I will drive at normal 
speed and will obey all driving rules and laws.  

7. 


